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The Autism Outreach Project Lending Library serves as a valuable guide to families,
educators, and professionals who work with and care for children with autism spectrum
disorders. Visit our website at http://www.nwesd.org/autism for a complete list of resources
available for lending including books, videos, and DVDs.

Frequently Asked Questions:

Who can check out materials?

The library is open to all Washington State residents.

How do I request materials?

Requests for materials can be made by contacting us at 1-888-704-9633 or email to
autism@nwesd.org.

Please provide the title and author of the requested resource(s); your home address; home
phone number; work phone number; and email address (if any).

How many materials can | check out?

You can request up to five materials at a time. We will send the items that are available. If
items are currently checked out, you will be placed on the waiting list.

How lonqg may | keep materials?

All materials are available for three weeks from the date that you receive them.

How much do you charge for overdue materials?

We do not charge for overdue items. Simply contact us if you need more time to look through
your materials. If no one else is waiting for them, we will renew them for you.

You will receive an overdue notice if materials are more than two weeks late. If no response is
received, the final overdue notice will include replacement charges.

Do you pay for shipping?

We pay for postage to ship the materials to you; you provide return postage.

What do | do if | lose or damage my materials?

If materials are lost or damaged, please contact us for replacement information.

Autism Outreach Project
1601 R Avenue, Anacortes, WA 98221
1-888-704-9633
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